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ABSTRAK 
 
Kolej kediaman selama ini telah dibangunkan berdasarkan tiga garis panduan sedia ada 
iaitu oleh USM (2004), UTM (2007) dan KPT (2012). Namun, kekurangan yang 
terdapat dalamnya telah menimbulkan kelemahan dalam penyediaan kemudahan di 
kolej kediaman. Akibatnya berlaku ketidakselesaan penghuni yang memberikan kesan 
buruk terhadap proses pembelajaran seterusnya menjejaskan kelestarian kolej 
kediaman. Permasalahan ini akhirnya membawa kepada kemerosotan kualiti hidup 
penghuni. Oleh itu, kajian ini dilakukan untuk meneroka dalam aspek penyediaan 
kemudahan di kolej kediaman universiti awam. Kajian ini mempunyai empat objektif 
iaitu mengenalpasti tahap keselesaan dan ketersediaan kemudahan kolej kediaman di 
universiti awam, mengkaji keadaan semasa kemudahan di kolej kediaman universiti 
awam, menganalisis pandangan pembuat dasar terhadap pembangunan konsep kolej 
kediaman lestari di universiti awam dan mencadangkan kriteria bagi garis panduan 
kemudahan asas kolej kediaman lestari di universiti awam. Pengumpulan data secara  
kuantitatif dan kualitatif. Kajian ini melibatkan tujuh buah kolej kediaman universiti 
awam dari USM, UPM, UTHM, UITM, UTEM, UPSI dan UKM (2874 responden). 
Selain itu, tiga responden dari KPT dan KeTTHA turut terlibat. Analisis data diskriptif 
dan inferens digunakan untuk data kuantitatif menggunakan perisian Statistical Package 
for the Social Sciences. Manakala data kualitatif dianalisis secara analisis kandungan. 
Hasil kajian menunjukkan keselesaan responden terhadap penyediaan bilik penginapan 
berada pada tahap selesa. Namun, penemuan kajian visual mendapati masih terdapat 
kelemahan bagi penyediaan kemudahan dalam bilik seperti peralatan/perabot yang 
usang, uzur, tidak memenuhi keperluan akademik, rosak dan tidak mencukupi. Bagi 
penyediaan kemudahan sokongan, didapati kemudahan yang disediakan masih tidak 
lengkap dan tidak memenuhi keperluan akademik atau untuk pembangunan sahsiah diri 
penghuni. Hasil temu bual bersama pihak pembuat dasar KPT dan KeTTHA telah 
mendapatkan input, sokongan dan nasihat. Antara input tersebut kolej kediaman sebagai 
pusat pembelajaran kedua membentuk mahasiswa holistik dan penerapan elemen hijau 
dalam kemudahan di kolej kediaman. Kriteria bagi garis panduan kemudahan asas kolej 
kediaman lestari telah dicadangkan dengan tiga bahagian utama iaitu pembangunan 
garis panduan berkaitan penyediaan bilik dan kemudahan, pembangunan garis panduan 
penyediaan kemudahan sokongan pelbagai kolej kediaman dan pembangunan garis 
panduan pembangunan reka bentuk fizikal persekitaran luaran kolej kediaman. Garis 
panduan ini dijadikan sebagai rujukan untuk penyediaan kemudahan yang selesa dan 
lengkap Secara keseluruhannya, kajian ini telah menyumbang kepada perbincangan 
berkaitan penyediaan kemudahan di kolej kediaman yang lestari seterusnya membawa 
kepada peningkatan kualiti hidup penghuni. 
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ABSTRACT 
 
The residential college has been developed based on three existing guidelines, namely 
USM (2004), UTM (2007) and KPT (2012). However, the shortcomings in it have 
caused weakness in the provision of facilities at residential colleges. Consequently, 
residents' discomfort which has adverse effects on the learning process further affects 
the sustainability of residential colleges. This problem eventually leads to the 
deterioration of the quality of life of the occupants. Therefore, this study was conducted 
to explore the facilitation of facilities in public university residential colleges. The study 
has four objectives: identifying the level of comfort and availability of residential 
colleges in public universities, examining the current situation of facilities at public 
university residential colleges, analyzing the policymakers' views on the development 
of sustainable residential college concepts in public universities and recommending 
criteria for basic college basic guideline sustainable housing in public universities. Data 
collection quantitatively and qualitatively. The study involved seven public university 
residential colleges from USM, UPM, UTHM, UITM, UTEM, UPSI and UKM (2874 
respondents). In addition, three respondents from KPT and KeTTHA are involved. 
Descriptive and inferential data analysis is used for quantitative data using the 
Statistical Package for the Social Sciences software. While qualitative data is analyzed 
by content analysis. The results showed that the comfort of the respondents on the 
provision of accommodation was at a comfortable level. However, the findings of visual 
studies found that there were still weaknesses in the provision of in-room facilities such 
as obsolete, old-fashioned equipment / furniture, not meeting academic requirements, 
damaged and inadequate. For the provision of support facilities, the facilities provided 
are still incomplete and do not meet the academic requirements or for the self-
development of the residents themselves. The interviews with KPT and KeTTHA policy 
makers have received input, support and advice. Among these inputs the residential 
college as the second learning center forms a holistic student and the application of 
green elements in facilities at residential colleges. The criteria for the basic amenities of 
a sustainable residential college have been proposed with three main areas, namely the 
development of guidelines on the provision of rooms and facilities, the development of 
guidelines on the provision of support facilities for various residential colleges and the 
development of development guidelines for the physical design of the outdoor 
residential college. This guideline is used as a reference for the provision of comfortable 
and complete facilities. Overall, this study has contributed to the discussion on the 
provision of facilities at a sustainable residential college which further lead to the 
improvement of the quality of life of the occupants. 
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